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EGM/Keno Gaming Venue Responsible Gambling Code of Conduct  

 

1. Venue commitment to Responsible Gambling  

 

This Venue is committed to providing the highest standards of 

customer care and responsible gambling.  Our Responsible 

Gambling Code of Conduct describes how we do this.  

 

Responsible gambling in a regulated environment is  when 

consumers have info rmed choices and can exercise a rational and 

sensible choice based on their circumstances.  It means a shared 

responsibility with collective action by the gambling industry, 

government, individuals and communities.  

 

This message is displayed at the entranc e to the gaming room and/or 

at the cashierõs station in the gaming room.  The message is also 

displayed in the venue where Club Keno is sold.  

 

2. Availability of the Code of Conduct  

 

This Code will be made available in written form, including in major 

communi ty languages, to customers upon request.  A sign advising 

customers of this is displayed at the gaming room entrance or the 

cashierõs station in the gaming room. 

 

The Code will also be available in community languages on the 

venueõs website.  (Applies only where the venue has a website)  

 

Languages will include:  

o Greek  

o Italian  

o Vietnamese  

o Chinese  

o Arabic  

o Turkish 

o Spanish 
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3. Responsible Gambling Information  

 

This venue displays responsible gambling information in a range of 

forms, including brochures, posters and  Electronic Gaming Machine 

(EGM) on -screen Player Information Displays (PIDs).  

 

Examples include:  

 

(a)  How to gamble responsibly  

  
 

 

 

(b)  How to make and keep a pre -commitment decision  

 

        
 

 
(c)  The availability of support services  
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By law, all winnings or 
accumulated credits of $1,000 

or more must be paid 
in full by cheque that is not  
made out to cash.  These  

winnings cannot be provided  

as machine credits. 

(d)  The payment of winnings policy  

 

 

 

 

 

 

 

 

 

 

 

 
(e)  The prohibition on the provision of credit for gambling  

 

 

 

 

 

 

 

 
(f)  The venueõs self-exclusion program  

 

This gaming venue provides a self -exclusion program.  For information 

about the program, customers may speak with the Responsible 

Gaming Officer/Gaming Duty Manager or pick up a copy of the Self -

Exclusion brochure displayed in the gaming room.     

 

Display  screens in the venue also periodically show responsible 

gambling tips and contact information details for problem gambling 

support services. (This is only applicable where the venue has display 

screens that are capa ble of displaying this information.)  

 
The current VGMI brochure is included in this document 

for approval. Once a new brochure is produced for the 

approved Self -Exclusion Program an image will be 

included in the Code.   

 

 

 

 

 

 

 

 

 

 

 

The Gambling Regulation Act 2003 
prohibits this venue from  

providing credit to customers for  
playing gaming machines. 
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(g)  Further information  

 

This venue provides customers with further  information regarding 

responsible gambling, including:  

o How to access the Commonwealth Governmentõs website 

ôUnderstanding Moneyõ www.understandingmoney.com.au  

o How gamblers and their families or friends ca n find gambling 

support services and self -exclusion programs and the State 

Governmentõs problem gambling support website  

www.problemgambling.vic.gov.au  

 

 

 

 

 

http://www.understandingmoney.com.au/
http://www.problemgambling.vic.gov.au/
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4. Gambling Product Information  

 

The rules for e ach Electronic Gaming Machine (EGM) game, including 

the chances of winning, are available by going to the Player 

Information Display (PID) screens on the machine.  Information on how 

to view the PID screens is available from a member of staff and/or by 

rea ding the Player Information Display (PID) brochure, available within 

the gaming room  at a minimum.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Club Keno game rules are available for inspection at each Club Keno 

sale location (applies only to venues where Club Keno is sold).  

 

Club Keno Game Guides including ôHow to Playõ instructions are 

available at each Club Keno sales point (applies only to venues where 

Club Keno is sold).  
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5. Pre-commitment Strategy  

 

This Venue encourages customers who play Electronic Gaming 

Machines (EGMs) to set a time and money limit according to their 

circumstances.  Signs in the gaming room and on EGMs recommend 

that customers set a limit and keep to it.  

 

All EGMs at this venue enable a player to track the time and amount 

of money spent during a session of play .  Information on how to 

activate session tracking is available from venue staff and in the Player 

Information Display (PID) brochure displayed in the venue.  

 

 

 

 

 

 

 

 

 

 

 

 
This Venue also displays signs and brochures in the gaming room with 

information on t he triggers that can lead to overspending.  These 

include:  

o gambling every day or finding it hard to stop at closing 

time ; 

o gambling for long periods, that is, for three hours or more 

without a break ; 

o avoiding contact while gambling, communicating very 

little, barely reacting to events going on around the player ; 

o trying to borrow money from staff or other customers or 

continuing to gamble with the proceeds of large wins ; 

o aggressive , anti -social or emotional behaviour while 

gambling ; 

o trying to win back what has been lost ; 

o gambling when feeling stressed or unhappy ; 

o losing control because of too much alcohol ; 


